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o—operators send out
-fresh alerts to food

~—outletsin a bid to
=protect malls’ image

==
= Ratma Bhughan & Falzan Haider

=Mew Delld: Incdia’s leading mealls
zhmwe upped the scrating on restan
Zrants and cafes In thelr premises,
= —hy sending onat fresh allerts o their
“fiodls & beverage (FEER) tenams of
=hygiene aml food salely protoeals
- -amid widening cracldowms by re-
= =gulators, citing that vialstions by
-resipuTants  impact the entive
=mal s image Thereinforeed suide-
fy—lines by varioes nualls haae been
Zsentover emailstohundredsof res
stanrsnts, ofes and bars aver the

=t _cpast W days, execulives aald. DLEF
“ “Malls, Phoenix Groupand Prestge
—are amang the mall operators that
_-h'l'.'lr escalnted hygiene and safety

= - uidelines and sent out fresh alorts
=t Bnocds & beverage outlels, cxecuti-

- s in knoadedge of the develop

While the erachdowms so G heve
e bl by Mahprasbira Food and
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Drug Administration (FIAY and
Harnotnkn Food Sadery and Lmag
Administration. mall operabecs
across India specially in tier-1 and 2
cities have mimred hygiene and
safiety profoeals, they added.

Mall operatorssa id while they clo
sely follow eruckl protocols such
as (oo hvgiensand firesafely axan
anpEning process, the meent crack
o s have bronght vielstbons snd
lapses in public domain, directly
risking reputations of the malls.
e aff the emails sent do 5 proai-
nent BSR chain by a leading mall
aperalon, which ET has reviewed,
saaicl: “Wenre very coneer ned ahdnil
roecenl hpgbene and food safo Ly pro
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Il

being  breschesd  Whille
chech:s by mall manneanent ane
place, Al tensnt pariers may note
that lapses. that come to light risk
mviewing contrect terms  and
strict penalties as it amounts (o e-
putatiorsl damage of mall premi-
s The mail farther noisd “pero
toleranoe™ on foce] safety lpses
“H's mat jast about the repudation
of the resiaurant, The malls cred -
hility iz at stake o0, There are 1-
me= when we had b0 take o hard
eall, el we coistinue bodo sa," Dia.
lip Sehgal, chief mocutiveot privae
e aquity firm Biseksoone backed
Mexus Malls, which operabes 19
mals serosg 15 eltes, sald. “We do
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- Malls Roast Eateries Over Coals
d the Hygiene Crackdown

routine madits and toke them very
seriously Such protooals cin't be
treatesd mx one-time devwlopments
I’z eriveal thar stan@ards ame ms
ErvtAimied Al Tes peart of the DINA of
any FEE businesa,” be added.

Ddesue Sedect Trast, tyeentity un-
der which Meos Mallsoperabe, las
0 fooadnll coumt of 135 million:plas
ariniial visiors, socording b its k-
ta. “Follkwing safety gubdelines 15
partof aprectnents ve have withlio
call putlies. Froim time-iodlme, we
check whother they are following
ther protocoks Food gquality 1= so-
methingwe can't check, bt we ma-
e sume cleanliness is maintwined
and it i part of our responsildling
a3 well," sabd Muhanmad All. che
al wxecutive, rednil, o Prest e Gro-
up, whichoperaies five malls in So-
uth [ndin.

oot days hene seen regulators
either suspend or seal licenses of
KFC's goclowen in Sangadura’s City
Center Mall, and Punjab Grill in Se
o] Madl sl Damiina's in B-Ciiy
mall in Mumbal Revenue congrk
btion af F&E at leading malks has
surgsl anywhere betwean 20-40%
o Bl peesl year, commipared Lo e
tail sales comtribatesd by fashion
and enleFtaimoent, With Pestan
rants @l cafes beooniing anchor
eTsALE L varsons op-ter malls.
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pi-Mumbai: Blee Dart Express
= zplans tolnuncha dedicated inter
“nalional crodd-horder @comines
ot delivery produact as carly as
—next month, seeking to capture 5
_I..'l:rgrr share of India’s Fastgro:
swing bhut Ffragmented global
Eﬂ —Ceommerce irade, managing i
srector Balfour Manuel said. The
Teompany @ees potentlal in maor
_=eeammerce corridors ineluding
-the US, Burope and the UK. the
ugh Alanoel il not gpecily the
I scouintraes i will initially secve
en = Blue Dart plans o foous et on
Smarkels with slrong existing ira-
-de lows rather than =presd s
ﬁ—-:neh'-'uﬂ-: too thin, “We will go
=slow, but sure. We wandt to be the
“mast reliable player in this spa

ra

-BETTING ON STRUCTURED APPROACH

Blue Dart Sets Sights on a Larger Slice
f Ecomm Market with Int’l Service

L

fragmented,
we will have

g @ recivenTEDFLOW
Currentindustry isnotonly

It has nashapeat all.So
aregimented flow

Bt FOILRR MAANLIEL, 10, BlueDart

netwark, commercial airlines:
and s own grownd amnd alr in
[rastruciure o conmecl ITndian
sellers with overseas cusiomers
Manuel said the company's net:
woik can provide transit times
Trons locatbons seross [ndia, whi
le= i1 pew prodict woiilkl be alile
i phag inko bodh air and g oomsd
sarvices depending on cusiomer
TEUIrements

Thecompany isalsoheftingon o

said.

Evommerce (2 Blue Dart's Gas-
pesl-prow ing segment, with kla-
nuel alsn pointing to stromg
growth acrss 20, dimneor B2B,
MEMEs. manufactiring, health-
care, elecronics and antomotive.
Blie Dar™s isiness = mow m-
ughly eveply aplil between ale
and ground, with grooand gro-
wing faster, Manuel said,

The company is currently the

ported by regulaiory changes
The grwermment rensoved the 210
kakh perconsignment value cap
on commercial exports through
Ehe courier mode from Sopril 1, fol
boiwiing an announcsient in the
2iR6-27 Budget, The move was od
mexd ot making courior exports
mare viable for coommeroe &x-
porters, particulary smaller ba
Siesses,

Blarnel said the removal of the
cap could facilitate more [rade
andl ssammerce, “The 10 lakl Li-
mit that has been removed thro-
ugh Exproess... is a big mumber far
small ciastonsers,” hesaid.

The gowvernment has also ne
cetitly edsel Mopeign-invesimenl
rilea, albow g hl\'MLﬂt'“!.'-tl:].ﬂﬂ
eenmmarce madels hacked by fo-
reign investment exclusively o
export poods manufaciured or
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Brands. Creatlng Deswe
In Private Healthcare’s Rise,
Price Points Are a Big Pain

Better public infra, specialists needed to improve
state facilities as pvt hospitals are unaffordable

Alenjith K Jahny
& Vinas Dandekar

Bengaluru | Mumbsad: Fix hospi-
tal roorm charges at the ayersse G-
riffs of thres-atar hotels 10 Meiro
citles, a parliamentary commiites
on health and family weifare Te-
cently highlighted as part of Its
A-page report on the affeedakhili
t¥ and accessibility of beakthoar
in Inclis. The panel, while acknow-
ledging the wide variation in ho-
gplial chargss seross the country
stressed the need for better puhlic
health infrastructure, eapping fie
%, and strengthening the cadreall
meddical specialists,

The report, in shart, captures the
mixsd ol millicns of Indians who
citen face financin] disoress fortre-
atment 2t quallcy privaie heslthes-
re, which has emerged aza cracinl
industry over the decades as the
stateided Gacilities remained e
atve striserders or incoesable,
Top privale-sador hospltal chaing
such as Apollo and MG Healtheos-
e have, owever. argaed daal blamn-
ket price caps on heds ney stifle
growith amd insvestments,

The reasons for thoese views am
mot hard o Mo, To about fhires ve-
arg, mearly G0 hosplial-linked pri-
wile equily dlesls have been sipned
for eve-popplng values of ©15.000
crore. Back Lo 196, that would ha-
ve heen umthinkable, That year,
Frathap Reddy founder of Apodla
Hospitals chaln, eame back to I
dka from the LS and setup st aor-
poraie hospital n Chennal 1963,

THE MIOMEER

Fexd dly hroke much moee than new
ground, Dnciors practicesd mostly
thiowgh small elinies or as elus
ters of specialicts. Privatedy-rmim
hispitals wers unknown as hospi:
tals were not classiflad = an in-
destry. For D Beddy: it was ahatt-
letochinee the legisktion.

His aobjective was dear - widen
arcess ardd affordabilily of qeali-
E¥ healithvcare, The voung camdio-
gzl s il |'|3.1'¢|fﬂl'al.l'l|'l.l|liHL'E-
cialiy hospital - all under omne roof
locater o the mount ing demand.
Apolie's scale-up success s an
avalanche of doctorled hospitals
across largs citbes anid lowns. Ad-
conding to batear Nathomnal Sample
Survey data private hospitals ac-

Care First

InveTsiors pound

T aore

infoFcspital Inkeed dedis recently

/ Privane hedthoare
@

pridien concuct nearly
At ing Did revemaes
I I-'EIH'-:! oS aks STDnger

M of surgenies nio
riting nower

PE 'l'l-.l_E'EI:II'E imluenae
INLINg fechnoingy,

count for rearly 5H% of hoapliall-
entkons bn roaral India and 61.6% in
urban cenires.

“Most healtheare prov id ees have
Eesmme national providers. De
mand-aupplyigap righe fram the L
e (at .-'Lpl.‘.ﬂ[ﬂ Descame & coppor -
te hospital chaln, and many
oahers came i, was Mllt around
the fact that Indla’s publls healih-
are cam only grow nta certain pa:
eo” save Vishal Bali, expeutive
chairman of healthcare plalorem
Asla Healthesre Holdingd AHH ).

Fordozens of manpues glnbal in-
vestors like AHH, Indin hos tur
mied fnto an beresistible hunting
grouml fior healtheare ewderpri-
sog To name o few. Hlackstond
KER, Carflvle aisl TPG, have
siruck deals at valuations to saki-
vate for

Hhanu Prakash Ealmath 8.1, he
altheire partner at Grant Tharn
Lo says posi-Covid, patienis are
prioritising guality of care and
health oatcomed. “Private health
care aeecounls for nearly 707 of
surgeries in the coumiry, while
Pl ke bealthoare has not been alb.
l= En Keep peoe with the reguine
menis of (he larger popnlation,”
b wilels,

PE POWER PLAY

PE investors ar glebal investment
compianies hokll majority owners-
hips bn top-ther hospliial groups
like Diamipal Heallth, Sahyacyi
Hospital (via the deal with Mani-
paly Healtheare Ghobal (HCG),
Bahy Memorial Hespital (RRTH),
and Star Hospitals, vin privabe
equily fumds such as Temasek
and KKK The race for guicker
and borier returns has, howevet,
meade healtheare unaTordabke (o
mosr of the population. nggrova:
el by lack of insurance covers-
ge. 2 highlighted by the parlia-:
mantary commitiee report.

Thiz trend eoineided with astea-
dy rise in average revem e per bed
(ARPOE) for hospliaks, 5 ey met-
ric that reflecis strong growth of
hospitals. According to Grant
Thornton data, the industry av-
erage ARPOB of six major hrepi-
tals, including Max and Apcllo,
rose 1% bo 30530 in FY2S fram
FR0A3] in FYHL

Fior higher Bols, health expenis
=a¥ PE invesiors are unsparing.
and influence decisions in key
management  aperations:  how
much o pay doctors, what fechno-
logy slsould be deployed, what ra.
fes B0 be charged Bo patEnts, and
witere wo ievest for Tuiure expan
sion= As finamcial Investors, the
phans revolve aroumd achieving o
certain multiple and pass on the
ownershipio the mekl strabegic or
financkal irvestor or seel a full or
partialexit viaa pablic listing.

Amld the churn, Temasek-cont-
rolled Mandpal Hespitals stands
asan example of that phenomena
It wans recently listed but over the
vears, Manipal had changed mul-
tiple kanda. ItwasfipstiErgeted by
TG in 2015, followed by the Nato-
nal Imesiment and Inlrastriacig-
e Fund (MI1F). Temasek them bo-
ught out NIUF and part of TPGS
sinke in 2o full contimd,

PUBLICLISTINGS

There are similar examples. Mox
Hanlthoure listed in 360 folls-
Wing a corparate restrpcturing.
with KEH bholding renrly 52% sta
ke Fortls's ownership contest pla
v oule alfer its arizinal listing,
culmineackng in IHH Healtheares
I01& acguisition. Marayamns Hra-
davalaya's pre-1P0 PE investors
hifddd a minoriey stake and partial.
Iy idead and ks 205-161Esting:. Froin
S15 il 300, Indla currently has
1617 Lisdes] hospitals oo heallleare
companbes. Data shows there is
IFH TOR L T g0
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